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THEATER REENLISTMENT BONUS PROCESSING

1.  Since January 2006 Career Counselors and the Retention 
Branch became the primary agency responsible for  
reenlistment bonuses throughout the theater.  Bonus pay is 
now toploaded from the RETAIN system based on the 
reenlistment contract information.  

2.  All bonus inquiries for incorrectly or unpaid bonuses must 
start at your Career Counselor.  The Retention branch works 
directly with Defense Finance and Accounting Service (DFAS) 
to pay bonuses and correct them promptly.  Once the Career 
Counselor has identified a problem with a Soldier’s bonus 
payment, the Career Counselor will contact the Human 
Resources Command (HRC).  HRC will make direct contact 
with DFAS and validate if an incorrect payment or no payment 
was made.  Once a determination has been made, DFAS will 
immediately pay the bonus correctly. 

3.  Theater Finance offices will continue to monitor bonus 
payments to ensure that bonus payments are paid correctly.  
Please use your Career Counselor for all of your questions 
regarding your bonus payment.

4.  For more information regarding reenlistment bonuses and 
other finance questions, call or stop by your local finance 
office.
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